Octanne oHoBieHHs: 10.06.2025p.

IIYBJIIYHA ITPOITIO3ULIA (OPEPTA)
HA YKIIAJJEHHS JOTOBOPY HA TYPUCTHUYHE OBCJIVITOBYBAHHA

s odepra, € odimiitHoO mpono3utiero Bin ToBapucTea 3 oOMekeHoro BiamosimanpHicTIO «KOPAJI TPEBEJI
PETTOHW» (mami — «TYPATEHT»), anpecoBaHoro Oynb-skiit ¢isnuniit ocobi (manmi — «KOPUCTYBAY»), yxnactu
JIOTOBIp Ha TyPUCTHYHE 0OCITYrOBYBaHHSI 3riIHO CT. 628, cT. 633, cT. 641 L{uBiNEHOTO KOJICKCY YKpaiHu, Tl yMOBY OJTHAKOBI
JUIsl BCIX CrioxkuBaviB. be3zactepexHe mpuiHATTS yMOB odepTH (oruiaTa Oyb-IKHM CIIOco00M, BIAMOBIIHO A0 4.2 CT. 642
[uBineHOTO KOZmEKCY YKpaiHM) BBaXKA€ThCSA AKIETITOM MPOTO3HWINI, Ta 3acBiguye (akT yKIagaHHI IOTOBOpPY Ha
TypUCTUYHE OCITYTOBYBaHHS.

Sxmo Bu He 3rozHi 6e33acTepexHO NPUHHATH YMOBH, 3a3Ha4eHi y il myOniuniit npomno3uuii (odepri), Bu He
MaeTe Ta He HaOyBaeTe IpaBa Ha OTPUMaHHS [MOCIIYT 33 JOTOBOPOM HA TYPUCTUYHE OOCIyrOBYBAaHHS.

BCTYII

L1s odepra, mpaBuIa Ta YMOBH BHKJIAJICHI B Hill, MOXYTb OyTH 3MiHEHI 9ac BiJ| 4acy, CTOCYIOThCS BCIX HAIIUX
MOCIIYT TPSIMO YHM OTIOCEPEKOBAHO Ta HAJAIOTHCS B PEXUMI OHJIAMH, eEKTPOHHOIO NHOIITOI abo 3a TenedoHOM.
Binginyrouu, nepenisiaoun abo BUKOPUCTOBYIOUM CEpBIC OHJIaHH-OPOHIOBaHb Ha BeO-caidTi www.coraltravel.ua (iioro
MOOLbHY Bepcito) Ta (abo) 3miHCHIOUM OpOHIOBAaHHS, BM BH3HAETE, IO MPOYMUTAIM, 3PO3yMIIM H TOTOAMIHUCS i3
oepToro, HIKYEHABEICHUMH [TPAaBHIaAMH Ta YMOBAMH Ta I ATBEPIUKYETE, II0:

- BaM 18 i OinmbIre pokiB i BU BOJOMIE€TE IMOBHOIO MPABO3ATHICTIO 1 Mi€3AaTHICTIO, 1 Ma€ TPaBO BCTYNATH B JOTOBIpHI
BigaocuHu 3 TYPAT'EHTOM / TYPOITEPATOPOM / IlepeBi3Hukamu i TpeTiMu 0codaMH, BiJIIOBITHO 10 yMOB
JloroBopy; - Bu OyleTe KOPUCTYBATUCS CEPBICOM OHJIAHH-OPOHIOBAHb BUKJIFOYHO BiIMOBIAHO 710 yMOB [1yOmiunoi

TIPOTIO3HUITiT

(oteprn); - Bcs iHQOpMaIIist y cepBici OHIIaitH OpPOHIOBaHb, € IPABIUBOIO, TOYHOIO, AKTYaILHOIO, TOBHOO Ta IOCTOBIPHOIO
Ta BY 00i3HaHi 3 HEIO Y JIOCTATHLOMY 00CS31, IIepeI0ayeHOMY YUMHHUM 3aKOHOJABCTBOM YKpainu Ta 30kpema cT.19', ¢1.20,
c1.23 3akony Ykpainu «IIpo Typu3m»; BU OTOMXKYETECS 3 TUM, 1[0 CAMOCTIHHO 1 yCBIIOMJICHO 3/IiMCHIOETE BHOIp 1 HECEeTe
BIJIMOBIaNIbHICTH 32 BCi CBOI Aii 1 Oe3misibHICTb. [lepen mpuiHATTIM Oy/Ib-KUX PillIeHb BU 3000B'SI3y€TECS CAMOCTIHHO
BHBYUTH BCIO IOCTYITHY iH(POPMAIIIO PO TYPUCTHYHI NOCTYTH (B TOMY YHCII Ty, Ha SIKY /i€ BiICHJIaHHS 10 30BHIIIHIX
JoKepen iHpopmalii), i oTpuMaTH KOHCYJIBTAIlifo y KBaiidikoBaHOTo (axiBmsg abo oTpuMatd iH(QOpMAIio 3 1HIIHX
IOCTYTIHUX JDKEPENT; - BU Ma€eTe MpaBo 3AiiicHIoBaTH bpoHIoBaHHs i cebe abo s iHmmX Gizmaanx ocib y cxani Typy;
BU MiATBEPIDKYETE, IO BCs HajaHa BaMU iHQopMalis, B TOMY YHCII IIEPCOHANIBHI JaHi, 3a3Ha4eHl NMpHU peecTparii €
JIOCTOBIPHHMH, TOYHMMH, aKTyaJIbHUMU Ta HNOBHHUMHU. BU INOro/KyeTeCh CBOEYACHO OHOBIIOBATH CBOI KOHTAaKTHI i
MepCOHaNbHI JaHi, 3a3Ha4eHi B OcobucToMy KaOiHETi, CTeKUTH 3a iX TOUHICTIO 1 aKTyalbHICTIO. By miaTBepIKYy€ETe, 110
Bcsa iH(opMamis mpo TypucTiB (Y TOMY YHCII HEpCOHANbHI NaHi), 3a3Ha4eHa BaMH IPH CTBOPEHHI BpoHIOBaHHS €
JIOCTOBIPHOIO, TOYHOIO, aKTyaJIhbHOIO Ta TIOBHOK. BU moropkyeTech mepeBipsaTu 30epekeHi Yu 3MiHEeHI JaHi, BiIMiHHI BiJl
JlaHuX, 1o 30epiratotbess B OcobucToMy KabiHETi, HEepIl HiXK 3aMOBJSITH TYPHCTHYHI NOCIyrd. Bu Hecete moBHy i
OJJHOOCIOHY BiJIIOBiIANBHICTG 3a iH(opMalito, nepenany Bamu Typarenrty uepes cucteMy oHJIaliiH OpOHIOBaHHS 3 METOIO
odopmnenHs Typy 1 #foro omtaty. [Hpopmartis i nepcoHaNbHI AaHi MOA0 BCIX TYPUCTIB Y CKIIaJi Typy BBOAUTHCS BaMH
CaMOCTIHHO 1 BH HEceTe 3a Hel MOBHY BiATIOBiAaIbHICTE;

- BHU Oymere morpumyBatucs ymoB I1yomianoi mpomo3utii (odepTH) 3 yciMa 3MiHaAMU Ta TOTIOBHEHHSMH, SIKi MOXYTB Oy TH
70 Hel gofaHi; - BH Oyzere JoTpuMyBaTHCs yMOB [1omiTHKH 1110710 KOH(IASHIIIHHOCTI Ta 3aXUCTy NIEPCOHANBHHX JaHHX;
BpPaxoByIOUH BHMOTH 3akoHy VYkpainn «[Ipo 3axucT IepcoHalbHHUX JaHHX», BU HIITBEPIDKYETE Ta HaJaeTe
Typoneparopy ta Typarenty 3rogy Ha OOpOOKY CBOi NEpCOHAJBHHMX JaHUX (Ta MEPCOHAJIBHUX NaHUX OyHb-sSKHX
¢bi3ngHUX 0Ci0, 1110 CITIAYIOTH 3 BAMU ab0 Ha KOPUCTh UM IMs SIKMX BaMH Oyne 3mificHene BpoHioBaHHs), ki Oyinu abo
OynyTb nepenani Typomneparopy Ta Typarenty y 3B’s3Ky a00 Ha BUKOHaHHS JaHOTO JOTOBOPY Ta OPOHIOBaHHA TYpY; BH
3acBITUyETE i TAPAHTYTE, IO MAETE BC1 HEOOX1THI IPaBOBI IMiACTaBH JJIs ITepeaadi BUIE3TralaHuX IEPCOHATBPHUX JaHUX
Typoneparopy Ta TypareHty mist iX momaibmioi oOpoOku 3 MeToro opranizamii Ta Haganus TypucTy Oynb-sSKHX
TYPUCTUYHUX TIOCIYT, 03 OyAb-sKOTO OOMEKEHHSI CTPOKOM Ta CIIOCOOOM, Y T.4. IS IX BUKOPHCTAHHS 1 IIOIIMPEHHS,
3MiHH, Mepeadi Y HaJaHHs JOCTYIy JI0 HUX TPETIM 0co0aM y BHUMNAJKax, Nepeq0adyeHuX YHMHHHM 3aKOHOIABCTBOM
VYkpainu, a Takox a1 iepefadi Typomeparopom Ta TypareHToM MepcoHaIbHHUX JaHUX UIsl 0OpOOKH TpeTiM ocobaMm Ta
3IifiCHeHHS BiTHOCHO HUX OyIb-SKMX 1HIIUX Jil, SIKIIO I TTOB’s3aHO 13 3aXHCTOM TpaB Typomeparopa Ta TypareHra 3a
HUMH, a00 SKIIO0 IIe HeoOXimHo mis peanizamii Typomepatopom Ta TypareHTtoM mpaB Ta 000B’S3KiB, epeaOadCHUX
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3aKOHOM; BHU 3BibHAETe Typomeparopa Ta TypareHTa Binm Oyab-sIKOI BiAMIOBINATBHOCTI, y TOMY YHCHI 32 Oyab-iKy
MOpaJIbHY KOy, MaifHOBI 30MTKH, HE OTPUMaHi JOXOIH (BUTOMY), 3aBIaHi Oyib-SIKUM 0co0aM BHACHIZOK OyIb-sSKUX
CYIEPEUOK,TPEeTeH311, BUMOT 200 CYJOBHX CIIOpiB 10710 a00 y 3B 53Ky 3 MEpCOHANBHUMH JaHUMU. Bu npuiiMaere Ha
ce0e MOBHY BiJIIIOBIIAJIbHICTH Mepe]] TAKUMHU TPETIMU 0CO0aMH, Y TOMY YHCJII 32 BiJIIKO/{yBaHHs 30MTKIB Ta IIKOIU. Bu
3000B’s13y€Thes BiamkoxyBati Typoneparopy Ta Typarenty Oyab-ski MaifHOBI 30MTKH, MOPaJbHY IIKOIY, HE OTPHMAaHi
JOXOAW (BUTOIM), B T.4. CYIOBI BUTPATH Ta BUTPATH HA KOHCYIBTAIiHI MMOCITYTH, 1[0 BHHUKIIM BHACIIOK MOPYIICHHS
TypucToM 3a3HadeHHX BHWIIE 3aCBiMUYEHb 1 TapaHTid, abo y pa3i 3aJOBOJIEHHS CyIOM II030BY a0 Typomeparopa Ta
Typarenrta npo BiAlIKoAyBaHHS 30MTKIB a00 IIKOMY Y 3B’S3Ky 3 HepeJaHuMU TypUCTOM IEpCOHAIbHUMH JaHHMHU.
BuriienaBezieHi 3000B’sI3aHHS, 3aCBIUEHHS 1 TapaHTil € HEOOMEKEHUMH CTPOKOM, BOHH € O€3yMOBHHMH i
0e3BIIKIMYHUMY,

- BU 3000B'sI3yeTeCs] BUKOPHUCTOBYBAaTH CHUCTEMY OHJIAHH OpOHIOBaHHS BHKIIOYHO IJISI CBOIX OCOOHMCTHX MOTpeO, HE
TOB'SI3aHMX 13 3IMCHEHHSIM MiIIPUEMHHUIBKOI MisUTBHOCTI, 1 BIAMOBIAHO 10 yMOB [loroBOpY Ta HOpPM YHUHHOTO
3aKOHOJIAaBCTBa YKpaiHU;

- BU TOTOJDKyeTecs, Mo Bci oTpumaHi Bix TypareHTa mOBiIOMIIGHHS, JIUCTH, 1H(OpMAIlsl B €JIEKTPOHHIH (opMi
BIAMOBIJIAIOTh THM CAMUM IOPUIMYHUM BHMOTaM, LIO 1 JOKYMEHTH y PO3IpPYKOBaHiil MUCHMOBIH (opmi 3a miJnucom
CTOpiH.

Cepgic oHIaiiH-OpOHIOBaHb (BKJIFOYAIOYM MOCIHYTY OOpOOKHM TTAaTeXiB), HOTO KOHTEHT 1 iH(pacTpyKTypa
HaJIaI0ThCsl BUKJIFOYHO JUTS BAaIIoro ocobucroro, Hekomepuiiinoro (B2C) BukopucTaHHs 3 ypaxyBaHHSM HaBEACHUX HIDKYE
yMoB. BimHocuun mixk Hamu i TypomeparopoM, SIK MMOCTAa4aJbHUKOM TYPHUCTHYHHUX ITIOCIYT PErYIIOIOTHCS OKPEMHMH
YMOBaMH, 1110 OITUCYIOTh KOMEpIIiiHy AisiibHICTh (B2B), siky MU BeieMo 3 HUM Ha MiJICTaBi YMOB AT€HTCHKOTO JIOTOBODY.

TEPMIHOJIOI'TSL

«TYPATEHT», «mm», «Hacy abo «Ham» o3Hadae ToBapucTBO 3 obOMexenoro BiamosimanbHicTIO «KOPAJI TPEBEJI
PET'TOHW» (xox €EAPIIOY 39087969), ropuamuay ocoly 3a 3aKOHOZABCTBOM YKpaiHU 3apeecTPOBaHY 3a aIpeCcoi0: M.
Kuis, Byn. Bympapao-Kynpssceka, 24. PosMmip ¢inancoBoro 3abesneueHns ckiamae 20 000 (mBaausats Trcsd) €BPO.
lapanris BukoHaHHs 3000B’13aHb Ne 1920/25-T" Bin 20 TpaBusa 2025 poky. ['apanris Bunana AT «bank iHBecTHLil Ta
320I1aPKEHBY, 0 3HAXOAUTHCS 3a anapecoro: 04119, m. Kuis, Byn. FOpist Liutenka, 83-]1, kon EJIPTIOY 33695095

«TYPOITIEPATOP» o3nauae ToBapuctBo 3 oomexeroro BianoBinaneHicTioO « KOPAJI TPEBEJI» (kon € APTIOY
35649894), ropunnaHy 0coOy 3a 3aKOHOJABCTBOM YKpaiHH, 3apeecTpoBaHy 3a aapecoro: M. Kuis, Byi. BynsBapHO
KynpsiBcbka, 24. JlitieH3is Ha npoBa/uKeHHS TyporepaTopebkol HisibHoCTI cepist AE Ne 272768, Bunana JIEPYXKABHUM
ATEHTCTBOM YKPATHU 3 TYPU3MY TA KYPOPTIB Vkpainu «14» tpasns 2014 poxy, HoMep B

ninensiitHoMy peectpi 44/2013. Po3mip ¢inancoBoro 3abe3neuenss ckiaanae 20 000 (nBaausats tucsia) €EBPO. MapanTis
BUKOHaHHA 3000B’s3aHb Ne 1923/25-" Big 20 TpaBHs 2025 poky. I'apantis Bumana AT «bank iHBecTuIiii Ta
3a0I1a/PKEHBY, 110 3HAXOMUThes 3a anpecoro: 04119, m. Kuis, Byn. HOpis Linenka, 83-11, xog EJIPIIOY 33695095.
«KOPUCTYBAUy, «TYPUCT», «CITOXKMBAY», « 3AMOBHUKY, «ITACAXXIP» «Bu», «Bam», «Baim - GizudHa 0coda
(mexinbka 0ci0 y cKiIadi OZHOTO TYpY, TPpyTa), siKa 3AIHCHIOE TOJOPOXK Mo YKpaiHi abo A0 iHmIo1 KpaiHu 3 0370pOBUOIO,
KYJIBTYpPHO-TI13HABATBHOO, TPO(eCciifHO-IITOBO0, CIOPTUBHOKO, PEITIHHOIO Ta iH. METOI0 HE 3a00POHEHOI0 3aKOHOM
KpaiHnu rnepeOyBaHHS Ha TEPMiH BiJ 24 TOXWH 10 OJHOTO POKY Oe3 3miHCHEHHs Oyab-sKOI OIUIadyBaHOI IisUIBHOCTI Ta i3
3000B's13aHHSM 3aJIMIIUTH KpaiHy abo miclie nepeOyBaHHs B 3a3HaUYCHUI TEPMiH; Ta sIka BUKOPHUCTOBYIOE CEPBIC OHJIAHH -
OpoHIOBaHb Ha BeO-caiiTi www.coraltravel.ua (foro MoOiIBHY Bepcito) Ta (ab0) 3miiCHIOE OPOHIOBAHHS BiAMOBIIHO 10
ymoB Jlorosopy.

«JIOI'OBIP» — nana my6migHa npomno3utis (odepra)

«AKLEIIT ODEPTN» - 3roga KopucTtyBada npo NpuUHHATTS 1bOT0 J[OroBOpy HNUISIXOM BUMHEHHS OyABSKOI 3 HACTYIHUX
niit: nponomxkeHHs: KopucTyBaHHs cepBicOM OHJaiH-OpOHIOBaHb Ha BeO-caliTi www.coraltravel.ua (fioro MoOUIBHIM
Bepcii), Ta / abo peectpallis / aBTopHU3allisi y HOMY, Ta / a00 cTBOpeHHsI bpoHroBaHHs ab0 3amoBieHHs J[ogaTKOBHUX
[Tocayr, Ta / abo HampaBleHHS 3alUTy 3a Tell. MITPUMKK KopucTyBada + 38 (044) 3650105, ta / abo mepemaga
TIOBITIOMIICHHS Ha €IEKTPOHHY MOIITY tourist@coraltravel.ua. Aknent odeptu o3Hadae MOBHE Oe3yMOBHE 1 6€3 OYIbIKIX
3MiH npuiHATTS KoprcTyBauem ymMoB, BUKJIaJeHNX B JoroBopi. AKIenT ogepTH MOpoLKy€e MPaBOBi HACIIAKY IS CTOPiH
BiJITIOBITHO 10 YMOB BU3Ha4YeHUX y JloroBopi.

«TYPUCTUYHHUI TPOAYKT», «TYPIIPOJAYKT» - nomepennso pospoGuennii TYPOITEPATOPOM komuiekc
TYPUCTHYHHUX MOCIYT, SIKU# TIOEJIHY€E HE MEHIIIE HIXK JIBI TaKi HOCJIYTH, L0 Peaji3yeThest a00 MPOMOHYEThCSI TS peaizanii
3a BU3HAYEHOIO IIHOIO, /IO CKJIaay SKOTO BXONSTH MOCIYTH NMEPEeBE3CHHS, IMOCIYTH PO3MIIMICHHS Ta iHIII TypUCTHYHI
MIOCITYTH, HE TIOB'sI3aHi 3 IEPEBE3CHHAM 1 PO3MIIICHHSM;

«TYP» - TypuctnuHa nogopox (moizka) 3a BU3HAYCHUM MapHIpyTOM Yy KOHKPETHI TepMiHHM, 3a0e31eueHa KOMIUIEKCOM
TYPUCTHYHUX TOCITYT (OPOHIOBAHHS, PO3MIIIEHHSI, Xap4yBaHHs, TPAHCIOPT Ta iHIII).
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«PEAJIIBALII TYPUCTUYHOI'O ITPOAYKTY» - opopmienns BiguyxeHHS TyprnpoaykTy Ha yMOBaxX 3a3Ha4CHHX Y
JloroBopi Ta Bayuepi, sik CyKyIHOCTI MaHHOBHX IIpaB, Ha KOPUCTh Typucra.

«CTOPOHM» - TYPAI'EHT TA TYPUCT;

«I1OIOPOX» - pyx Typucra o MapuipyTy npuadasoro HuM TyprnpoayKTy BiJ| MICIIS BiATIPaBICHHS 10 MiCIIs
3BOPOTHOTO TPHOYTTS;

«bPOHIOBAHHS1», «3ASIBKA» o03Hauae Haje:)XKHMM 4YHHOM OQOpMIIEHE 4Yepe3 CepBiC OH-JaiiH OpOHIOBaHHSI
3aMOBJICHHs, NpPUAOAHHS, OIuIaTy, OpOHIOBaHHs abo pe3epByBaHHS [lomopoXi, IO MICTUTH MEpeNiK KOHKPETHHX
ymoB(mociyr) Typy, a Takok HeoOXimHy s 3xificHenHs Typy iHdopmarito mpo TypucrtiB. BponroBanHsS MoXe
nependavyaTy NOMEPEIHIO OIUIaTy abo IMOBHY OILIAaTy B MOMEHT HOTO CTBOPEHHS a00 OIUIATy B BiJBEICHHUH VIS IOTO CTPOK
micis Horo miaTBepkeHHs. HeomaueHe BpoHroBaHHsS O3Hauae, 110 BOHO 3ape3epBOBAaHE HA IEBHHH Iepiof yacy i
MPOTSITOM IIBOTO Yacy Mo)ke OyTH peastizoBaHe Tinbku KopuctyBauy, sikuii Horo copmyBaB 3 ypaxyBaHHSIM YMOB I[bOTO
Joroeopy. Heorutauene (4acTkoBO orutaueHe) BpOHIOBaHHS CKaCOBYEThCS MMTICIIS 3aKIHUCHHS CTPOKY, BiIBEICHOTO HA HOTO
omnary. Ctaryc bpoHtoBaHHs BU3Ha4aeThes 1 BimoOpaxaerscs B Ocobnuctomy kabineti Kopucrysaya.

«(TATBEPIKEHHA» - aknent TYPATEHTOM mo enekTpoHHHX 49M (paKCHMINBHUX 3aco0ax 3B's3Ky BponHroBaHHS
TYPUCTA. «<AHVYJIALISA» - BinmoBa TYPUCTA 3pobnena miucbMoBO abo depes3 3aco0M eINEeKTPOHHOTO 3B’SI3KY Bill
3amoBieHoro Ta/uu npunoaHoro yepes TYPAI'EHTA Typrpoxykry uu Horo yacTuHH, a Takox BigmoBa TYPAI'EHTA
3po0iieHa MMChbMOBO 200 uepe3 3ac00H eJIEKTPOHHOTO 3B 513Ky BiJl HAJITAaHHS 3aMOBJICHOT0 Ta/4u puabdanoro TyprpoayKTy
y BHINaJKax BU3HaYeHUX y JloroBopi.

CEPBIC OHJIAIH BPOHIOBAHHSI - koM’ I0TepH30BaHa CHCTEMA, SKa MiCTHTb iH(OPMALII0 TIPO HASBHICTH MicIlp,
=Y Ta iHMTY iHpOpPMAIIifo, IO Ma€ BiAHOMIEHHS 10 TypiB, 3a TOTIOMOTOIO SIKOT 3IHCHIOETHCS OpOHIOBaHHS Ta/ab0 mpomax
Typis Ta/abo noB’si3aHuX 3 Typamu mociyr.

«OCOBUCTUIM KABIHET KOPUCTYBAUA» — o6nikosuii 3amic Kopucrysaua B cepsici Oraiin GpoHIOBaHHS, SKHUit
noctynHuil mume KopucryBadam, siki MpOWILIM MPOLIEAYPY peecTpaiii Ta aBTropu3allii, Ta sIKMH MICTUTh HACTYIIHI
po3minu:

- Miii akkayHT
- Moi 3asBKu

- Moi konraktu - Hactpoiiku

«BAYUYEP» - ¢opma moroBopy Ha TypHUCTHYHE OOCITyTOBYBaHHS BimmoaBiHO 1o cT.23 3akoHy «IIpo Typmsm», sika €
HEBIJIEMHOIO YaCTHHOIO JTaHOo1 myOiiuHoi npono3uii (odepry) Ta BuaaeTsest TypucTy micis HOBHOT OIutaTi OpOHIOBaHHS.
3pa3ok Bayuepa naBenenue y lomarky Ne 1 no nanoi myoOmiunoi npono3utiii (opepT).

MPEJMET JJOTOBOPY

3rigno i3 BpontoBanusM TypucTa (maii mo Tekcty — 3asBka) i qanum JloroBopom, TypareHT 3a BCTaHOBJICHY BUHATOPOLY
3000B's13y€eThea 3ailicHITH OpoHIoBaHHS Typy Typomeparopa Ta BigmoBigHO BuaaTH TypHCTy i ocobam, IO CIiAYIOTH 3
HUM Bayuep Ha HaJgaHHsS KOMIUIEKCY TYPUCTHYHHX HOchyr, a TypucT 3000B’s3y€ThCcs Ha ymoBax jgaHoro JloroBopy
NPUHHATH 1 OIUIATUTH IX.

Omiata y Oymb-sikoMy 00Cs3i Ta Oyab-KMM CIIOCOOOM, BIAMOBIAHO 10 4.2 cT. 642 I[UBIIBHOTO KOAEKCY BapTOCTI
TypPUCTUYHUX TIOCIYT BBAXKAETHCSA, NPUHHATTAM yMOB JloroBopy (TMOBHMM Ta 0e€33aCTEpEXHHMM aKIENTOM JaHOTO
JloroBopy), Ta 3acBimdye ¢akT HOro yKIaJaHHA, a TAKOXK 3aCBiqaye 3rofy TypHcTa CyMIIIHHO KOPHUCTYBAaTHChH IpaBaMu,
Ta YiTKO BUKOHYBAaTH 000B’S3KH, 10 BUHUKAIOTh y 3B’SI3KY 3 OTPUMAHHIM HUM KOMIUIEKCY TYPHCTHYHHUX HOCIYT.

ITPABA TA OBOB'SI3KU CTOPIH

1. KopuctyBad B 000B'SI3KOBOMY MOPSIAKY MOBHHEH NPOUTH HPOLEAYPY PEECTpaLlil B CHCTEMi OHJIaliH OpPOHIOBAHHS IS
ctBopeHHs1 OcoOucTOro KabiHeTy.

ITpu peecrpanii KopuctyBayem noBuHHI OyTH BKa3aHi HACTYITHI IaHi: Mpi3BHILE, iM's, aipeca eIeKTPOHHOI MOIITH 1 HOMep
MOOLIBHOTO Teae(OHY.

TypareHT He Hece BiAMOBIAIBHOCTI 32 OyIb-AKy HETPaBHIHHY a00 HAIMCAaHy 3 IOMIJIKOIO aJpecy eIeKTPOHHOI MOIITH,
200 HeBipHO 3a3HAYCHUI HOMEP MOOLTRHOTO TeneoHy, a00 HallalITyBaHHS BaIllOTO TIOMITOBOTO CEpBICy (craM (iuIbTpH i
T.iH.), Ta BIONOBITHO 3a HEOTPUMAHHS BaMH IIOBIJIOMJICHb BiJ CHCTEMHU OHJANH OpOHIOBaHHS. 2. 3IiACHIOIOYU
opontoBanHs B OcobucTomy kabiHeti, KoprcTyBau 3000B's13aHUI HaiaTH CBOT MEPCOHAIBHI JaHi, a TAKOXK IePCOHABHI
nai Typucris \ [Tacaxxupis, sIKIIO 11 HEOOXITHO It OPOHIOBAHHS MOCIIYT: NMPI3BHIIE, iIM'sI, M0 OATHKOBI (SKIIO 3a3HAYECHO
B JIOKYMEHTI, IO MOCBigdy€e 0coO0y i, SIKIIO IIe HEOOXiIHO A OTPHMaHHS OOpaHOi MOCIYTH); NaHi JOKYMEHTIB, IIO
MOCBITIYIOTH 0c00y (HAIIPHKIIA, HOMEp i cepis macropTa); faTy HapoIKeHHST; iH(QOPMAIIifo TIPO CTaTeBY MPHUHAIICKHICTH;



iHpOpPMAIIII0 TIPO TPOMAIIHCTBO; anupecy CICKTPOHHOI IOIITH; MOOUThHWN TermeoH, IHIN JaHi, HEOOXimHI st
3aMoBneHHs 1 Bukopuctanus [locnyr. Ilepenik nanux, HeOOXiAHUX Ul CTBOpeHHS! BpoHIOBaHHS MO)ke OyTH 3MiHEHHMI
TypareHTOM Ha CBIii pO3Cya.

Typucram \ [Tacaxkupam, y sIkMX NepcoHaJbHI JIaHi, 3a3Ha4eHi B OPOHIOBAaHHI, HE BiJIIOBIIal0Th 3a3HaUYCHUM B JIOKYMEHTI,
110 TIOCBiAUy€e 0co0y, MoXke OyTH BiIMOBJICHO Y HaJaHHI TYPHUCTUYHUX MOCIYT.

ITpu odopmiienni BpontoBanus KopucryBad 3000Bsi3aHUiA 3aIIOBHUTH BCI MOJIS, SIKI MO3HAYEHI B SIK «OOOB'S3KOBI» LIS
3aII0BHEHHL.

TypareHT He Hece BIANOBINANBHOCTI 32 OyIb-AKy HEIPAaBUIbHY a00 HAIMCaHy 3 MOMUIIKOIO apecy eNeKTPOHHOI MOIITH,
a00 HeBIpHO 3a3HaueHUI HOMep MOOiTEHOTO TenedoHy, a00 HalaITyBaHHS BalllOro HOIITOBOTO cepBicy (craMm (iasTpH i
T.iH.), Ta BIATIOBITHO 32 HEOTPHMaHHS BaMH ITOB1JIOMJICHb Bijl CHCTEMHU OHJIAiH OpOHIOBAaHHS.

VY pazi HampasieHHs TypareHTOM JIHCTIB, NOBiZOMJIEHb Ha BKaszaHi KopucryBauem mpu cTBOpeHHI BpoHioBaHHs
HenpaBuiibHI (200 HammMcaHi 3 TTOMUIKaMH) aJipec eJIEKTPOHHOI NOIITH / HOMepH MoOUTbHUX TenedoHiB KopucryBau
Hece MOBHY 1 OJJHOOCIOHY BIANOBIAANBHICTD, B TOMY YHUCI IOPHIMYHY, 1 PU3HUKH, MOB'A3aH] 3 MOXKIMBUMH HACHiJKAMU
BHKOPHCTAHHS HEMIPABIWIHHOI aApeCcH eNEKTPOHHOI IOIITH / HEIPAaBWIHHOTO HOMEpa MOOLITHHOTO Tene(oHy, B TOMY YHCIII,
ajie He BUKIIFOYHO, 32 HEOTpUMaHHA TyprcTaMu MOBiIOMJICHB PO 3MiHH B AaTi i (a00) yacy BIIbOTY (BHI3MY) i IPUIBOTY
(ipulyTTS) peiicy, Mpo cKacyBaHHS peicy i iH.

3. KopucTyBau 3000Bs13y€eThCsI BAKOPUCTOBYBATH CUCTEMY OHJIAHH OpOHIOBAaHHS, TUIBKHU JUIsi cebe ocobucTo abo s
IHIIUX OCI0, BiJ IMEHI SKHMX BiH Ma€Te 3aKOHHE MPABO MiATH 1 MpuUiAMATH BIANOBIAHI mpaBa i 000B's3ku. Kopuctysau
MiATBEPIDKYETE, IO TaKi iHII 0COOM YHOBHOBAXKMJIM HOTO 1 BiH Ma€ 3aKOHHE TPaBO BifJ 1X iMeHi 3IiHCHIOBATH BHOIp,
OpoHIOBaHHS 1 MPUAOAHHS TYPUCTHYHUX TTOCITYT, IaBaTH 3TOAY Ha 00pPOOKY iX MepCOHANBHUX NaHUX, 3IHCHIOBATH OTUIATY
MOCITYT.

KopuctyBau 3000Bs13aHMI CBOEYACHO 1 B MOBHOMY 00CA3i 1 0 MOMEHTY CTBOpEHHsI bpoHIOBaHHS iHQOpPMyBaTH Takux
TpeTiX 0cid npo yMOBH 11bOTO JIoroBOpY, 3a3Ha4eHi B HhOMY 3aCTEpPEKECHHSI, B TOMY YMCIIi BCIiX MPaBUJia HaJaHHs OCIYT
Ta OOMEKEHHSI, IKI MOXKYTh OYTH 10 HMX 3aCTOCOBaHi 111010 OPOHIOBaHHSI, MPUI0aHHS Ta BAKOPUCTAHHS 00paHHUX MOCIYT.
BinnoBiganeHICTh 32 HACTIAKK, BUKIWKAHI TAKAUM HEIIOBIIOMJICHHSM, a TaKOX 3a Jii TakuxX (i3nIHHX 0Ci0, BUKIHKaHI
TaKUM HETIOBiIOMJICHHAM, Hece BHKIIOUHO KopucryBad. KopucrtyBau 3000BsS3aHMI Ta IOTOMKYETHCS O CTBOPEHHS
BpoHroBaHHS MOBIIOMHUTH TakuX (Di3MYHUX OCIO MPO Te, IO BOHM HE € CTOPOHOIO 11hOT0 Jl0oroBOpY 1 HE MA€rOTh MpaBa
npen'sBisiti 10 Typarenra \ Typorieparopa Oyab-SKUX MpPETeH31H, CKapr, H030BiB, 3asB 1 T.II., OB'S3aHNUX 3 MOCIyraMH,
3amoBieHMMH KopucTtyBauem Ha iX KopucTh (Ha ix iM'st). Taki ¢izuuni ocoOu nmoBuHHI OyTH noBigomiieHi KopuctyBauem
i JaTk MOBHY Ta OE3yMOBHY 3roly Ha Te, IO BCS KOMYHIKAIlis 1O 3aMOBJICHI MOCiyru Oyae BiaOyBaTwcs uepes
Kopucrysada. Takoxx Kopuctysad 3000B's13y€eThCsl HEBIIKIIAAHO 1 B TOBHOMY 00CS31 OBIIOMIIATH TPETiX OCi0, Bix iMeHi
SIKHX BiH JIi€, IPo OyIb-sKi 3MiHH, YTOYHEHHS, CKACYBaHHS 1 iH., IO CTOCYIOTHCS 3aMOBIICHUX TOCIYT Ta IIOA0 OyIb-sIKO1
iHpopMaLii Mpo 3aMOBJIEHI TOCIYTH, SIKYy BiH OTpPMMaB IO €JEKTPOHHIH rmomTi abo Sms IMOBIJOMIICHHSM YH iHIINM
JIOCTYIHUM 3aco00M. BimoBifanbHICTh 3a HACHIJKH, BUKIMKAHI TAKUM HEIOBIJOMIICHHSIM, a TaKOX 3a il TaKuX
¢bi3nyHKX 0Ci0, BUKJIMKAHI TAKMM HETIOBIIOMIICHHSIM, Hece BUKITIOUHO KopucTyBay.

4. KopuctyBad mae nmpaBo BiTEHO, y Oy/Ib-sIKHI 9ac KOPUCTYBATHCS JOCTYIIOM JI0 CBOiX BpoHIOBaHb Ta MepCOHANBHOL
iHpopMmariii, po3minieroi B OcobucTomy KabOiHEeTi.

5. KopucTyBad Moxe BiIMOBUTHCS BiJl BUKOPUCTAHHS CEpBiCy OHIaiH OPOHIOBAHHS, BUJIAJIMBIIH CBOi OOJIIKOBI J1aHi
ta Ocobuctnii KaGinet. 3amuT Ha BuAaNeHHS NOBHUHEH OyTH HaJiClIaHMI 3 €JIEKTPOHHOI aJpecH, 3apeecTpoBaHOl B
OcobucroMy kaOiHETi, Ha EJICKTPOHHY momTy tourist@coraltravel.ua. Ilicis Bumanenns y KopucryBaua He Oyme
MOXUTMBOCTI BiHOBUTH 3amucu Ocobucroro KabineTy (Bkimtogatoun cmcok bpoHioBaHb, 00MiKOBI faHi).

6. KopucryBaa 3000Bs3aHmMii HamgaBaTH TypareHTy TMOBHY 1 JOCTOBipHY iH(oOpMaIiro Ipo HasBHI HOPYIICHHS
3aKOHO/IaBCTBa, MUTHOTO Ta/ab0 Bi30BOTO pesxumMy 3 Ooky KoprcryBada abo TpeTix ocib Ha 4Hi0 KOPHUCTH (Ha Y€ iMs1) BiH
3IHCHIOE OPOHIOBAHHSI, SIKIIO TaKi OPYLICHHS MaJId MICIIEe B MUHYJIOMY.

KopuctyBau 3000Bs13aHH# TIEPEBIPSTH HASIBHICTB Ta MPAaBWIBHICTh 0OPMIICHHS BI30BHX JIOKYMEHTIB Ha B 1311 1 BHi3]| Ta
BIIMOBUTHCSI, HE 3/ilICHIOBATH BpOHIOBaHHS SKIIO:

- CTPOK YMHHOCTI Bi3W 3 MOMEHTY TEpeTHHY KOPIOHY KpaiHW, Ha B’i37 JO AKOi BHJAHA Bi3a, € MEHIINUM Bifl CTPOKY
niepeOyBanns Typucra y miit kpaini, 200 MEHIIUM BiJ] CTPOKY, BU3HAYCHOTO KOMIICTEHTHUMH OpTaHaMH i€l KpaiHH;

- CTPOK YMHHOCTI Bi3u IpH B’i311i B YKpaiHy 3 MOMEHTY IIEpETUHY KOPJOHY YKpaiHH € MEHIIUM CEMH JIHIB;
- Bi3a BUKOPHCTaHA 32 KUJIBKICTIO B’13/1iB (BHi3iB) /10 (3) BiAMOBIIHOT KpaiHu;

- CTPOK YMHHOCTI 3aKOPIOHHOTO MACHOpTa 3 MOMEHTY IIepeTHHY KOPAOHY KpaiHH, 10 SK01 Hogopoxkye TypHCT, € MEHIITIM
BiJl CTPOKY BCTaHOBJICHOTO KOMIICTEHTHUMH OpTaHaMH Ili€i KpaiHu;



- He odopMIteHi, He MPaBIIFHO O(QOPMIICHI JOKYMEHTH, IO JAFOTh IPAaBO HA BHI3I AiTel 3a KOPIOH YKpaiHH, B TOMY
YHCII MPY BUI3/I 32 MEXi YKpaiHW JUTHHH, KA HE JOCATIA IMIICTHAMIITH POKIB, BIICYTHS HOTapialbHO MOCBITUCHA
3roja 6aTbKiB (YCHHOBHTEINIB), MIKITyBaJbHUKIB Ta BiJCYTHIH IXHIH CympoBia abo CynpoBix oci, siKi yIOBHOBaXKeHI

HHUMH.

VY pa3i BUHUKHEHHSI HEraTUBHUX HACIIKIB 3 IPUYMHU HaJlaHHs1 KopucTyBaueM He0CTOBIpHUX, HE/IIHCHNX, HETIPABUIIBHO
odopmnennx Tta/abo miAPOOIEHUX JaHWUX ab0 IOKYMEHTIB Ta BHHUKHEHHS Y 3B 53Ky 3 I[MM MarepialibHUX BHUTpPAT
(36utkiB) y Typarenra \Typomeparopa, KopuctyBad 3000Bs3anuii BimmkomyBatu Typarenty\Typomepatopy 30UTKH,
3aIofisiHI CBOTMH HETIPABOMIPHUMH JisIMH, Y TOMY YHCIIi, aJie¢ He 0OMEKYIOUUCH:

- Yepes3 MOpyILIEeHH, OB’ s3aHi 3 HEHAJIC)KHUM O(OPMIICHHSM JIOKYMEHTIB ISl IepeTHHY JlepKaBHOTO KOPIOHY

VYkpainy;

- gepes nopymreHHs TypHrcTOM Bi30BOTO peXHUMY B KpaiHi mepeOyBanHs, BUIIIATUTH Typarenty/ Typoneparopy mrpadHi
CaHKUIT IMMIirpaniiHux ciry»x0 kpainu nepeOyBanHs TypucTa i Bci MOXKIIMBI BUTpATH 110 #oro aenoprauii. 7. Kopuctysau
3000Bs3aHUN CBOEYACHO Ta B MOBHOMY 00Cs31 3OIMCHUTH OIIATy 3a 3aMOBICHHS Ta CIOKHBAHHS (BUKOPHCTAHHS)

JIOIATKOBUX TIOCIIYT B MICLSIX TIPOKMBAHHS Ta TIepe0yBaHHS.

8. VY Bumaaxy HEBIAMOBITHOCTI YMOB Typy ymMoBaMm maHoro JloroBopy Ta Bayuepy, TypucT 3000B’s3aHHN TOBIIOMHUTH
PO IIe TPEACTABHUKA MPUHMAIOY0i CTOPOHH B MICIIi TUMYAcOBOTO MepeOyBaHHS HE Mi3Hime 3-X mi0 3 MOMEHTY ix
BUSIBJICHHS, a Tak camo noBinomutu TypareHTa npoTsaroM 14 nHiB 3 MOMEHTY 3aKiHYCHHS TOZOPOKi.

9. Typuct 3000Bs3aHUI HE TOPYIIYBATH TPOMAJCHKHIA TOPSIOK, MPaBa i 3aKOHHI IHTEPECH IHIIMX OCI0 Ta BUMOTH
3aKOHIB, YAHHHX Ha TEPUTOPIl KpaiHU TUMUYACOBOTO NepeOyBaHHS.

10. Typuct 3000Bsi3aHMI JAOTPUMYBAaTHCh BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHM, MIOAO IEpeTHHY JlepKaBHOTO
KOpIoHy YKpaiHu, a TAKOXK MPUKOPIOHHNX Ta MUTHHX MIPaBIJI iHIIUX KpaiH, yepes (110) fAKi (Akux) moxopoxye Typucr,
BHUKOHYBAaTH CaHITapHI i 1HIII IpaBUIIa.

11. Typuct 3000BsA3aHMIA TOBAKATH MOMITUYHHH 1 COI[IANILHUH JTaJ], TPAIUIIii, 3BUUAT, PEIITiiHI BipyBaHHS KpaiHU (MICII)
nepeOyBanHst. 12. TypucT 3000Bs13anui i yac nepeOyBaHHs y KpaiHi (Micii) nmepe0yBaHHs TOTPUMYBaTUCh BKa3iBOK
TiiB TIpHIMalodoro TyporepaTopa Ta TOBIIOMJIEHb, PO3MIIIEHHWX Ha 1HPOPMAMIHHMX CTEHAAX TOTemto (Micis
repeOyBaHHs) IIO/I0 Yacy BHI3My 3 TOTEIIO, BIIBOTY peliciB, moyaTky 300py Ha eKCKypcii i T.iH.

13. Typuct 3000Bs3aHIH OeperTH HABKOIMIITHE CEPEOBHUIIE, N0AHIHBO BITHOCUTHUCS A0 00'€KTIB IPUPOIH 1 KYIBTYPHOL
CHAJIMHY B KpaiHi (MicIli) TAMYacOBOTO TIepeOyBaHHS.

14. TypucT 3000BA3aHUI TOTPUMYBATHCS i1 YaC MOI3KU MPABHI 0COOUCTOT OC3MEKH 1 Tiri€HH.

15. Typuct 3000BA3aHUI OIUIATHTH BapTICTh B 13HOT Bi3W IPH MPOXOIKEHHI ITACIOPTHOTO KOHTPOITIO, SKIIO Bi3a HE Oyna
odopMITeHa 3a3aJeriab Ta KpaiHoto B 131y nependadere opopmieHH (IPUAOAHHSA) Bi3U Y CIPOIICHOMY TTOPSIKY.

16. Y Bumaaxy BiZMOBH Bix 11boro JJoroBopy 10 HOYaTKy MOI3AKH cIiaTHTH Typoreparopy IpoIIOBi KOLITH 3a3Ha4eHi y
1.3 Oco0MMBUX yMOB.

17. TyparenT 3000B's13anuii micnst orpumansst 100% orutatu BaprocTi nmociyr, Haaatin KopuctyBauy AoCTynm J0 JAPYKY
Baydepa Ta cynpoBiIHUX IOKyMEHTIB TypY, 110 3a0€3MeUyI0Th HaJaHHA HOMYy TYPUCTHYHUX MOCIYT.

Pexomenyemo 3miicHIOBaTH PO3APYK TOKYMEHTIB HaIlepeIoHi JaTH BHIBOTY OCKUIBKM [lepeBi3HUK He TapaHTye dac,
BKa3aHU B po3kiani, JoroBopi Ta iHIIMX JOKyMEHTaX, MOXKe 3MiHHTH PO3KJIa]] 0e3 HOIepeKeHHSL.

18. Typomneparop uepe3 TyparenTa 30008’ s13aHuil Hanatu TypHCTY 3aMOBJICHI TOCIYTH B 00Cs31 1 TEpMiHAX TIepeI0aYCHUX
nanuM JloroBopom Ta Bayuepom 3a ymoBuM orpumanHs TyporepaTopoM IOBHOi OIUIaTH BapTOCTI 3aMOBEHOTO
TYPHUCTUYHOTO MPOJIYKTY.

19. KopuctyBau Ma€ mpaBo OTpUMyBaTy iHPOPMAIIIO PO XiJl BUKOHAHHSA J[oroBOpY.

20. KoprcTyBau Mae IpaBo BIIMOBHUTHCH BiJl minTBepmkeHoro bponioBanus abo npocutn TypareHta BHECTH 3MiHH 10
HOro YMOB CIUIaTHBIIM peajbHO MoHeceHi Typoneparopom\ TypareHToM BUTpaTH 1o OpOHIOBAHHIO Ta 0(OPMIIEHHIO
Typy. 21. Kopuctysau mae npaBo CaMocTiiiHO 0popMHUTH CTPaxoBKy (MEANYHY 1 BiJl HEIIACHOTO BHUITAKY ). [Ipy boMy
npotsiroM 24-x TOAWH 3 MOMEHTYy 3ilicHeHHs bpontoBanHs KopucryBad mnoBuHEH Hazatu TypareHTy KOIIiO
CaMOCTIITHO 0(OpMIICHOTO TTOJTica 1HIIOI CTPAaXOBO1 KOMITAHil.

VY Bunanaky He HajaHHs TypHUCTOM TaKOTo Toiica npotsiroM 24-x roaud TypareHT aBTOMATHYIHO HIOHOBITIOE Y CKIIAJI TYpy
CTPaxOBKy (MEAWYHY 1 Bil HemacHoOro Bumaaky) Typomeparopa.



HOPAJOK PO3PAXYHKIB

1. Omara BapTOCTI 3aMOBJIEHHX TYpHUCTHYHHX IOCIYT 37iMcHIOEThcs KopucTyBauem y HallloHaJ bHINH BaJIOTI YKpaiHu
(TpuBHS).

[TixcTaBoto [yis OIUIATH € PaxyHOK, BUCTaBieHui TypareHTom.
[Tpwu ormari TypiB 3 3aiz3gamu 6inbme 30-TH IHIB Big qaTé OpOHIOBAHHA OIIIaTa 3MIHCHIOETHCS 3a TpadikoM:

- 30% - mpoTsiroM MBOX OaHKIBCHKUX JHIB Bifl TaTH MiITBEPIKCHHS
- 70% - ve mizHime 30-TH THIB 0 IaTH 3ai30y

ITpu OpoHnroBanHi Typy i3 3ai3moM MeHm HiX 3a 30 nHiB Bix gatu OpontoBanHs 100% ormiata Typy NMOBHHHA OyTH
3MiACHEHA MTPOTATOM 2-X 0aHKIBCHKHMX JHIB BiJl IaTH MiATBEPIKEHHS.

[Tpu GpoHrOBaHHI Typy MEHII HiX 3a 2 po0Oodi JHI A0 JaTH MOYATKy Typy OpOHIOBAaHHS 3IIHCHIOETHCS BUKIIOYHO MIiCIISA
orpumanHs Typarentom 100% omnatu Typy.

[Tpu GpoHroBaHHi Typy 3 3ai3namu Ha nepiox 3 20 rpyans no 10 ciunst 100% ornata oruiara Typy HOBHHHA OyTH 3/1iliCHEHa
MPOTSTOM 2-X OaHKIBCHKHX JHIB Bifl JaATH IiATBEPIHKEHHS.

JeranbHi YMOBH OIUIaTH PO3MIilIEHI B po3mimi YMOBH OIUIaTH 3a MOCHIIAHHAM
https://www.coraltravel.ua/uk/info-paymenttourist/.

TypucT MOXe 3alpoCUTH paxyHOK Ha/IiCJIABIIN 3allUT Ha EJIEKTPOHHY ajpecy tourist@coraltravel.ua.
2. KopuctyBau caMoCTiiHO 00upae 3py4HHi Juis ce0e METO/ OIUIATH, IIUISTXOM:
- iepeka3zy komTiB B Oco0rcToMy KaOiHETi 3 BUKOPUCTAHHSAM PEKBI3UTIB IUIATHKHOI KapTKH; abo

- OE3roTIBKOBOTO TMepeKa’y KOIITiB 31 CBOTO IOTOYHOTO PaxyHKY (3 BHKOPHUCTaHHSAM CEpBICY iHTepHET-OaHKIHT,
MOOLTEHUI-0aHKIHT, TOIIO); a00- TIepeKa3y KOIITiB uepe3 Kacy OaHKy/HeOaHKIBCHKOI (JiHAHCOBOI yCTaHOBH, IO HAJA€E
MOCIIYTH 3 NIepeKasy KOUITIiB; - ONapyHKOBOIO KapTKOIO.

Mertoau 1 criocoOu omuiary, ki He niepeadadeHi 1 HegoctynHi B OcobuctomMy KabiHeTi ajisl 3M1HCHEHHS 1 i ITBEPKEHHS
OIUIaTH HE MpUHMaloThes. TypareHT Mae mpaBo B Oy[b-SKWH 4ac 1 Ha CBil po3Cy/l 3MIHIOBATH / BUAAIISTH Oy/Ib-sIKi METOIH
omtatu B Ocobuctomy kabiHeTi 0e3 3000B's13aHHs Oy/ib-sIKMX MOBIJOMJICHb 1 BHECEHHS 3MiH 110 11bOTO J[oTOBODY.

3. 3pificHroroun oriaty KopuctyBau Hece BHTpaTH MO CIUIATi OaHKIBCBKHX KoMiciii Ta\abo BimmoBimuoi [ImartixkuOl
cucteMd. 4. Y BUNaAKy HecIUlaTH a00 HEMOBHOI oruiaTd KopucTyBadeMm BapToCTi TypHCTHYHHX IOCIYT Y CTPOKH,
3a3Ha4yeHi B paxyHKy, TypareHt\Typoneparop Mae npaBo aHyJIIOBaTH Typ Ta BiiMOBUTH TypuCTy B HaJaHHI TYpPUCTUYHUX
nociyr, npu oMy Typuct BimmkonoBye Typarenty\Typomneparopy (akTHYHO TMOHECEHI BUTPATH 10 OPOHIOBAHHIO 1
0(hOPMIICHHIO TYPY.

5. IToBeprenns KopucTtyBauy cruradeHHX KOIITIB 3aBXKIH 3AIHCHIOETHCS BiIIOBITHO IO YMOB Ib0TO J[0TOBODY, iHITNMHA
MpaBUJIaMU 1 PEKOMEH/ALIAMK, B TOMY uucii pekomenaauisimu [lepesizuuka / Typormeparopa, 3aCTOCOBYBAHHUMH JIJIst
nozadi i 00poOky 3armuTy Ha moBepHEeHHs [lociTyry i BUMOT YMHHOTO 3aKOHOJABCTBA. TypareHT Mae€ IpaBoO BUMAaraTH y
KopucryBaua, sikuii iHiIil0€ TTOBEPHEHHSI KOIITIiB, KOIIT JOAATKOBHX JOKYMEHTIB: JOKyMEHTIB, IO 11eHTU(IKYIOTH 0cO0y
(HampuKiIa, MaclopT), 3asB, JOBIIOK, CBIJOLTB Ta IHIIHX JOKYMEHTIB, IO MiATBEPHKYIOTh MPUYUHK [MOBEPHECHHS, a
TaKOX HaJaHHS OAHKIBCHKOI BUITMCKU MPH BHUPIIICHHI CHipHUX (HiHAHCOBHX MHUTaHb. [lomaroum 3amuT Ha TMOBEPHEHHS
xomTiB, KoprcTyBad 3000B's3aHUiI MaKkCHMalbHO JIOKIAJHO IOHECTH A0 TypareHTa miAcTaBy (IPHYWHY) TaKOTO
MMOBEpPHEHH 1 He0OXiMHI MokymeHTH. KoprcTyBad Hece TIOBHY 1 OHOOCIOHY BiIIOBIHaIBHICTE 32 HEHaTaHHS HEOOX1THIX
JIOKYMCHTIB.

BIATIOBIJAJIBHICTB CTOPIH. OBMEKEHHS BIAIIOBIIAJIBHOCTI

1. 3a HeBMKOHAHHS 200 HEHaJIe)KHE BUKOHAHHS CBOTX 00OB'SI3KiB CTOPOHH HECYTh BiIIIOBIIAIbHICTB 3T/THO 3 YUHHUM
3aKOHOJABCTBOM YKpaiHHU.

2. BiamoBifanpHIiCT 32 HaJaHHS CTPaXOBHX IOCIYT Hece CTpaxoBe mianmpHeMmcTBo. [Ipm HacTaHHI CTPaxoBOTO
BUIIAJIKY, TPETEH31i 10 30MTKaX, KOMIIEHCALiIX MAlOTh npex’ ssBisTrucs TyprucToM Ge3nocepeiHbo B CTPaxoBy KOMIAHIIO,
BKa3aHy B CTPaXxOBOMY HOJIICi.

3BepraemMo yBary Ha Te, 1110 11.03.2020 BOO3 6yi10 3pobieno odiritiny 3asBy npo BusHanas COVID-19 nangemiero.
Taxox Haxazom MinictepcTBa oxopoHH 300poB’st Yipainu Ne521 Bix 25 mrororo 2020 poxy «IIpo BHeceHHs 3MiHH 10
[Mepeniky ocobmmBo HeOe3NEYHUK XBOPOO, HeOe3meuHNX iH(EKIIHIX Ta mapa3uTapHUX XBOPOO JIFOAWHY 1 HOCiicTBa
30yaHUKIB X XBopoO» COVID-19 Oyno BrIItoueHO 10 nepeniky HeOe3neuHux iH(eKuiiHnX Ta mapasuTapHux XBopoo.
[Mannemii Ta ocobniBo HeOe3neuHi iHpeKuiiHI XBOPOOU € BUKIIOUCHHSM i HE BU3HAIOTHCSI CTPAXOBUM BHIIAJIKOM 32
CTpaxoBUM HONICOM MEIUYHOTO CTpaxyBaHHS, 10 CTAaHJAPTHO BKJIFOUEHO JI0 CKIIAAY TYpY.
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Typuct Moxe ckopucTarucs J[0AaTKOBOIO MOCIYTrolo i3 MPUAO0AHHS PO3IIMPEHOTO MaKeTy CTPaxyBaHHS, IO BKIIOYAE
TOKPUTTSA MEMYHNX BUTpAT y BUNaAKy 3axBopioBanHs Ha COVID-19 y kpaini nepeOyBaHHS.

3. Hanani Typucty nepeBi3Hi 1okyMeHTH (aBia, 3/1, aBTO 1 T.1.) € IOTOBOPOM IEPEBE3CHHS, YKIAJACHUM MK HUM i
MEePEeBI3HUKOM, 110 HECEe BIAMOBIAHO JO MDKHAPOIHHUX IPAaBHJ IIEPEBE3CHHs MOBHY BiANOBINAJIBHICTH 32 BIIMOBY Y
MIepeBE3CHHI, IEPEHECCHHS, 3aTPUMKY, CKaCyBaHHS IIEPEBE3CHHS, 3MiHy YMOB IIEPEBE3CHHS, BTpaTy Oaraxy macaxupis
200 IHINX MOPYIIEHh BCTAHOBICHUX MPABIII 200 TOTOBOPY MEPEBE3CHHS.

[lepeBi3HMK HE TapaHTye dYac, BKa3aHHHA B po3kiami, JoroBopi Ta iHIIMX IOKYMEHTaX, MOXE 3MIHHTH po3Kiaj 0e3
TOTIepeKeHHS, TiepeaaTH TypucTa iHIIOMY MIEPEBi3HUKY, POBECTH 3aMiHY MOBITPSHOTO CyIHA 3MIHUTH a00 BiIMIHUTH
MOCA/IKy B IIYHKTaX BKA3aHHX B aBIaKBUTKAX.

Typormnepatop He Hece BiANOBIAAILHOCTI 3a MOB'sA3aHI 3 00CTaBHHAMH, 3a3HAYCHUMH y a03.1 Ta 2 JaHOTO MYyHKTY 3MiHU
o0csIriB 1 TepMiHIB HaJlaHHS TIOCIIYT 3aHaueHnX y Bayuepi.

ITpu mpomy Ha Typomeparopa MOIIHPIOIOTHCS BC1 yMOBH Ta 0OME)KEHHS BiAIIOBIaIbHOCTI, sIKi BcTaHOBJEHI [[paBunamu
MOBITPSHUX TIEPEBE3CHB Macakupis i Oaraxy, [IpaBmnamMu GakTHIHOTO MEPEBi3HAUKA Ta IHITIMHA HOPMAaTUBHUMHE aKTaMH
B cepi mepeBe3eHb.

4, TyparenT\TypomnepaTop He Hece BiJIMOBIATBHOCTI 32 CXOPOHHICTh 0araxy, I[iIHHOCTEH i TOKyMeHTiB Typucta Ta
0Ci0, 110 MOIOPOXKYIOTH 3 HUM, MPOTITOM YChOTO MEPIOLY OACPIKAHHS MOCIYT 3a JaHUM JOTOBOPOM. BiamoBigaasHICTh 3a
CXOPOHHICTH CBOTO MaifHa SIK Ha TepHTOpii YKpaiHu, Tak i 3a ii mexamu Hece abo cam Typuct, abo ocoba, AKii 11e MaitHO
Oy710 TOBipeHO IS TPAaHCTIOPTYBaHHS a00 Ha 30epeKEeHHS.

5. VY Bunazaxy 3anonissHag TypucTOM 30MTKIB MaiiHy B MICIIX PO3MILICHHS 1 CJiAyBaHHS, MaiHy TPaHCIIOPTHOI
KOMIIaHil, a TakoX INpH HEJAOTPUMAaHHI 3aKOHOJABCTBA KpaiHM NepeOyBaHHS, BIIIIKOAYBaHHS MOMKJIMBUX 30UTKIB
3aiificHIOEThCs TypUCTOM Y BIAMOBIAHOCTI M y po3Mipax, mepeadayeHuX AIF0YMMHU MPaBHJIAMH 1 3aKOHOAABCTBOM MIiCIIst
BUHMKHEHHs1 npoOnemu. 6. Typarent\TypornepaTop He Hece BiAINOBINaJbHICTh y BUMAAKy HemoBepHeHHs Typucra B
YkpaiHy micist TepMiHiB 3aKiHYeHHS 00CITyroByBaHH:. Yci iHaHcoBi mpetensii no Typarenra\TypomnepaTopa, mos's3aHi 3
eMirpari€ro, 9d ACMOPTAaLi€lo, IHIMUMH JissMu TypucTa, SKi HE BiJIOBIIAIOTH MpOrpaMi OOCIYTOBYBAaHHS 1 MOTSITIH 3a
coboro nonmarkoBi Butparu Typarenra\Typoreparopa, BiJIIKOJOBYIOThCS 3a paxyHok Typucra. Ilpu 1mpomy,
Typarent\Typonieparop 3anuiiae 3a COO0I0 PaBO CTATHYTH 3 TypHCTa 3amoIiTHINA HOMY 30UTOK Y CYZJOBOMY MOPSIKY.

7. Typareut\Typomnieparop He Hece BiAMOBIAaIBHOCTI 3a BigMoBy TypucTty Ta/abo ocodam, 0 MPSIMYIOTh Pa3oM 3
HUM y B’i3HiHA Bi3i KoHCynmbchkuMHM ciy>kOaMu iHO3EMHHX JAep)kaB i, abo 301IbIICHHS CTPOKIB ii OQOpPMICHHS, Ta
HEMOXXJIMBICTB, Y 3B'SI3KY 3 IINM, TIOIOPOXKi, & TAKOXK SKIIO PillIeHHsIM BJIaI{ YH BiAMOBinaIbHNX 0ci0 TypucTy BizMOBIEHO
B MOXJIMBOCTI B'i3/ly UM BHI3/ly BHACJIiIOK HOPYIIEHHS MPABONOPSIKY a00 OyJb-IKHX IHIIMX NPUYMH i 3a TIOB'sI3aH1 3 UM
Haciinku. Typarent\Typomeparop He Hece BIINIOBINAIBHOCTI 3a 3aTpuMKY Yy BHIadi Typucty Ta\abo ocobam, mio
NPSMYIOTh pa3oM 3 HUM B’13HHX Bi3 KOHCY/IBCHKMMU CiTy:KOaMH 1HO3EMHHX AepiKaB, Ta \ a00 MOMHIIKH Y 0()OpPMJIICHHI Bi3
1 HEMOXJIMBICTD, Y 3B'SI3KY 3 1M, OTPHMATH 3aMOBIIEHI TYPUCTHYHI TIOCTYTH.

Bynp-ski koMmieHcanii y BUMaAKy Ko TypHcT HE CKOPUCTABCS 3aMOBIICHUMH ITOCITyTaMH TTOBHICTIO a00 YaCTKOBO
yepe3 3a3HaucHi Buiie 00cTaBunn TypuCTy He BUIUTaUyIOThCS y 3B'3Ky 3 HeMoxJuBicTio Typarenra\Typoneparopa
KOHTPOJIIOBATH 1 BIUNTMBATH Ha JSUTHHICTH 1 IPaBMIIA BIIIOBIJHUX IMOCOIBCHKUX 1 KOHCYJIBCHKUX YCTAHOB 1HO3EMHHUX
JIepIKaB.

8. TypucT Hece MOBHY BiAMOBINANBHICTH 3a JOCTOBIPHICTh HaJaHHUX MPO cebe BiIOMOCTEH, Ta MIHCHICTh HaJaHHUX
JIOKYMEHTIB.

VY Bumaaky Heswizny TypucTa BHACHiZOK HEMPAaBIIFHOTO OQOPMIICHHS TAclopTa, Ta\abo BiJICYTHOCTI HEOOXiTHUX IS
TIO/IOPO’Ki Bi3, TO3BOJIB 1 T.II. BCi piHAHCOBI BUTpATH 110 Typy (¥oro anymnsii) Hece Typuct.

9. TyparenT\TypomnepaTop He Hece BiANOBiAanbHOCTI nepen TypucToM 3a OruIadeHi Mociayry, Ko TypucT HUMH He
CKOPHUCTABCS MOBHICTIO 200 YaCTKOBO, B TOMY YHCII 3 MPUYMHK XBOPOOU YU JIOCTPOKOBOTO ITPUIIMHEHHS NIepeOyBaHHS B
moi3ami. bynp-saki komneHcarii y nux Bunajkax TypHCTy He BHIDIA9yIOTHCS.

10. TyparenT\TypomniepaTop He Hece BiAIOBITATBHOCTI 32 IMOCITYTH, JOAATKOBO 3aMOBIICHI TypHcTOM i1 He mependadeHi
miaTBep/UkeHMM BpOoHIOBaHHSIM, a TakoX HE BIJIIKOAOBYE BHUTpaTH Typucra, MoB's3aHi 3 iX crnoxuBaHHsAM. 11.
TyparenT\TypornepaTop He Hece BIIIOBIIAIGHOCTI 3a HEBIANOBIOHICTH HAaJaHMX TYPHCTHYHHMX IOCIYT CHOJIBaHHSIM
Typucra Ta/ab0 BiIOBIIHO 3a HE3a/I0BOJICHHS BiJl HAJAHUX ITOCIIYT, OCKIIBKU ysIBa KOXHOI KOHKPETHOI 0COOM HOCHUTB
ocobucTHii Ta cy0’eKTHBHUH XapakTep i He MOXKE BiIMOBIATH 3aralbHONPHUAHATAM HOpMaM y TOMY YHCIIi 3aTBEPIKCHIM
3aKOHOJABCTBOM BifmoBinHOI kpaiHu. Typarent\TypomepaTtop He Hece BiINOBIiTaTbHOCTI 32 OOCTaBHHM, Ha AKi BiH HE
MOXKE TpsIMO BIUIMBATH, TaKi SIK HANPHUKIA]: HEBBIYWIMBE CTABJICHHS MEPCOHATY TOTEI0 ab0 MPHUAMAIOYol CTOPOHH,
TEXHIYHI MpOOJIeMH B 30BHIIIHIX UM BHYTPIIIHIX Mepekax, MOJOMKH B €JIeKTPONpHiIafax, MOroHI YMOBHU, MPUHHATTS
pillIeHb aJMiHICTpalli€l0 TOTEN0, OPraHaMH MICIIEBOTO CaMOBPSIAyBaHH:, OpraHaMH BIIaJy NPO 3AIHCHEHHS KalliTAIbHIX
PEKOHCTPYKIIIH Ha TepuTOpPii 3aco0y po3MilIeHHs ab0 Ha CYCiAHIX TEpUTOPIsSX Ta iHINI oOCTaBuHU. 12. Y BHUmaaKy



BUHUKHCHHS OOCTAaBHH HEMepeOOpPHOI CHIM CTOPOHH 3BUIBHSIOTBHCS BiJl BINITOBINANBHOCTI 32 YacTKOBE ab0 TMOBHE
HEBUKOHAHHS OyIb-sKOTO i3 3000B'13aHb 32 [IUM JIOTOBOPOM, HE BUKOHAHUX Ha MOMCHT BUHHKHEHHS TaKHX 00CTaBUH.

OO0cTaBuHM HeNepeOOPHOT CHIIM BKIIOUAIOTh CTUXIHHI JMXa, eKCTPEMalIbHi MOT0JIHI YMOBH (TIOBiHb, 3€MJIETPYC, I{yHaMi,
emijgeMii ¥ 1HII CTUXIHHI SIBUIIA IPUPOJH ), TIOXKEXK1, OTOJIONICHA Y1 HEOTOJIOIICHA BilfHA, BOEHHI JIii, PEBOJIOLIS, BHOYXH,
TEPOPUCTUIHI aKTH, 3aXOTUICHHS 3apyYHUKIB, BUXO/IH 3 Ja Iy UM YIIKOKSHHS TPAHCIIOPTHHX 3aC00iB, CTpaiiKu, CyCHiIbHI
Oe3mans, caboTax, JIOKayT, BBEACHHS HAI3BHUAMTHOTO CTaHy 1 T.i. (Haii Gopc-Maxop), aine He 0OMEeXKYIOThCS HUMHU.

CropoHa, 151 sIKO1 CTBOpUITAcs HEMOXKIIMBICTh BUKOHAHHS IPUIHATHX Ha ceOe 3000B's13aHb, BHACHTIOK i1 (HOPCMayKOPHHUX
oOcTaBHH, 3000B's13aHa B MUCHMOBIiH (hopMi Ta HEralHO, ajie He Mmi3Hine 48 TOIWH 3 MOMEHTY iX HACTAaHHS, TIOBIIOMUATH
inry CTOpoHy IpO Yac HaCTaHHS 1 MPUITMHEHHS Jii JaHUX 0O0CTaBHH.

VY BumnaKy HacTaHHs (OpC-MaKOPHUX 0OCTABHUH XKOJHA 31 CTOPIH He Oy/le MaTh IpaBa Ha KOMIIEHCALIII0 1HILIOI0 CTOPOHOIO
MOXKJIMBUX 30MTKIB.

OCOBJINBI YMOBH

1. SkicTh HamaHUX TOCITYT BU3HAYAETHCS 3aKOHONABYMMH aKTaMH, HOpPMaMH i craHmapramu oOpanoi Typuctom
KpalHH BiJBiyBaHHA 1 MiIPUEMCTB, YCTAHOB, IO iX HAJAIOTh.

[Hdopmaris momo kareropii TOTEN0 HAZAETHCS BIiAMOBITHO IO iH(OpMaIii HagaHOI aIMiHICTpAIi€l0 TOTEIo Ta/abo
TYPUCTHYHUMH KOMIIaHISIMH-TIApTHEpaMu, M0 3a0e3NeuyloTh OOCIyroBYBaHHS TYpPHCTIB Ha TepUTOpil KpaiHH
TUMYacoBoro nepedyBanHs. Kiacudikauis roresniB (opMyeThest KOKHOIO KOMITAHI€I0-TTapTHEPOM BUXO/SIUM i3 CTaH/IapTiB
IITOBOT €THKH, 1 MOJKE HE CITIBIIAATH 3 KATETOPI€r0, sika BU3HAYCHA O(iliiHUMU opraHamMu ab0 aaMiHICTPAIli€0 TOTEIIO.
VY 3B’3Ky i3 3HAYHUMH BiIMIHHOCTSIMH TPaKTHUKH HOPMATHBHOTO PETYIIOBAHHS CTaHIapTH3alii i ceprudikamii roTemis
PI3HUX 1HO3EMHHUX KpaiH, OQiMiifHI TOKYMEHTH, 10 MiATBEPUKYIOTH cepTH(IKAIIIIO 1 KaTerOpH3aIliio MOCIYT MOXKYTh Oy TH
Ha/IaHi Ha 3aIUT TYPHCTIB JIMIIIE 32 HASBHOCTI TAKUX JOKYMEHTIB y KOMITaHii mapTHEpa.

2. Typoneparop\TypareHT Moke BiIMOBHUTHCS Bijl BUKOHAHHS JJOTOBOPY 32 YMOBH IIOBEpHEHHS TypHCTY CIUIaueHHX
KOIIITIiB, 32 BUHATKOM BHIIa/IKiB, KOJIM Take po3ipBaHHs BinOynocs 3 BuHU Typucra. Binmosa Bij BukoHanHst JloroBopy 3
6oky Typomeparopa /10 OYaTKy peatizalii TYpUCTHYHOTO MPOAYKTY HE MOYKe OyTH ITiICTABOIO IS MPE/ IBJICHHS 3 OOKY
TypucTta BUMOTH NPO BiAMIKOXYyBaHHS MOPAIBHOI IIKOAN.

3. Typuct MoXe BIAMOBHUTHCS BiJ TOCIYr 3a JaHUM JOTOBOPOM y OyIb-fKWH 4ac Micis Horo OpOHIOBaHHS,
noBizoMuBIn Typomeparopa uepe3 TypareHra mpo CBOIO BiJMOBY B INHCHMOBIH ()OpMi Ha EIEKTPOHHY aJpecy
tourist@coraltravel.ua. JlaToro aHyJIOBaHHS JOrOBOPY BBa)KAETHCS JaTa olep)kKaHHA TypomneparopoM BiAINOBiIHOTO
MICHMOBOTO MOBioMIIeHHs Typucra.

[Tpu BinmoBi Typucra Bix Typy, SKHUi Npunajgae Ha nepios, BU3HadeHui TyponeparopoM sik "BHUCOKHIA ce30H", po3Mmip
BUTpary noHecenux Typonepatopom mMoxe craHoBUTH 10 100% BapToCTi MOCIYT He3ae)KHO Bin gatu bpoHioBaHHS.

IIpu BigmoBi TypucT Bim TYpHCTHYHOTO TPOAYKTY ab0 BiJ aBialmepeBe3CHHs, MUTAHHS IOBEPHEHHS KOINTIB 3a
aBiarepeBe3eHHs BUPIIY€ETHCS BiAMOBITHO /10 IPABWII Ta Tapu]iB aBiakoMITaHii epeBi3HUKA. Y BUIAJKY, SIKIIO JIO CKIATy
TYPUCTHYHOTO TPOAYKTY BXOJISTH aBiakBUTKM Ha peryspHi aBiapeiicu abo uapTepHi nepeBe3eHHs, 10 Typucra
3aCTOCOBYIOTHCSl YMOBHU TPOA@XY Ta aHYNsIii TaKuX aBiaKBUTKIB, K I HepeadadeHo cremiaibHUMU Tapudamu
aBIaKBHUTKIB Ha pEryJsIpHi aBiapeiicu abo criernialbHUMHI YMOBaMH YapTEpHUX nporpaM. Tapud aBiakBUTKIB Ha peTyIsIpHi
Ta YapTepHi aBiapeiicu Moxe OyTH TakuM, IO He noBepraeThes. [Ipu BiqMoBi KoprctyBava BiJ TYpUCTHYHOTO POAYKTY,
HE3aJIe)KHO Bi JaTH BiAMOBH, BapTICTh 3a aBIaKBUTKM Ha YapTepHI Ta Ha PEryjsipHi pelicH mpofaHi 3a Tapudamu
NepeBi3HMKA, SIKI HE Iepen0avyaloTb MOXKIUBICTh oBepHEeHHs cyM "Non Refundable", moxe criaryBarucs y po3mipi 10
100% Bi BapTOCTi aBiaKBHUTKA.

4. VY Bumanky BimMoBu TyprcTa Bif mOCIyT, Iepea0adeHuX TaHIM JIOTOBOPOM, Y TOMY YHMCIIi IpH He3roni Typucra
31 30UIBIICHHSAM BapTOCTI Typy OuLThII HiX Ha 5 BimcotkiB, Typuct BimmkomoBye Typomeparopy (pakTWdHO MOHECEHI
OCTaHHIM BUTpaTH 110 OPOHIOBAHHIO 1 0()OPMIICHHIO TYPY BiAMOBIIHO 10 yKiIaneHUX TypornepaTtopoM yroz i3 napTHepamu
(roTensiMu, aBiakOMITaHIsIMHM 1 T.iH.).

5. [Tpu anynsuii mocayr y BUNaaKy oJep>kKaHHs BiIMOBH Y BHJa4i 3aTPUMKH, OMUJIKH Y odopmiieHHI TypHcTy Bi3n,
SIKIIO Tocayra oOPMIICHHS Bi3M BXOAUTH 0 CKIady Typy, Typoneparop noseprae Typucty depe3 TypareHra oruiaucHy
CyMy, 3a BHHSTKOM OIUIaTH 300piB IOCONBCTBAa 1 MOHECEHHMX TyporepaTopoM BHUTpAT, MOB'S3aHUX 3 O(QOPMICHHSIM
JIOKYMEHTIB 1 OpOHIOBaHHSM IIOCIIYT.

6. HenpuOytrst TypucTa y BCTaHOBJICHHH Yac 10 MicCIsl HaJlaHHS MEPIIO] MOCIYTH, 3ali3HEHHS JI0 Micllb Ha/laHHS
TIOCITYT, 3a3Ha4Y€HHX y TIPOrpaMi 00CITyroBYBaHHS, TOPYIISHHS] HUM MIPAaBUJI IEPETHHAHHS JIEP>KaBHOTO KOP/IOHY, MUTHOTO
3aKOHOJIABCTBA, BUMOI' MHUTHUX CITy)k0 YKpaiHu abo nep>kaBu niepeOyBaHHs BBAXKAIOTHCS BIIMOBOIO TypHcTa Bill HOCIYT,
nependadyeHuX AAHUM JOTOBOPOM 1, y TaKOMY BHIAJKY, TYP aHYIIOETHCS 3 IOBHUM YTPHUMAaHHSAM 3arajbHOi BapTOCTI
TOCITYT.



7. VY BHNagKy HEMOXKJIMBOCTI po3MilieHHs Typucra y roreni, BkazaHoMy y Bayudepi, oMy Hama€eTbCst po3MILICHHS B
IHIIOMY roTedi Takoi * abo BUIIOT 3a piBHEM cepBicy Ta/abo BapTOCTi KaTeropii.

IHOPATOK PO3B’SI3AHHSA CYIIEPEYOK

1. Sxmo y Typucra BuHHMKIA MpoOieMa MmiJ 4Yac CIOKMBAHHS 3aMOBJCHHX ITOCIYT, BiH 3000B'S3aHHil HeraiHO
poiHdopMyBaTH PO 1€ BiAMOBIIHUX BiANOBiZANEHUX 0Ci0 (CIIBPOOITHHKIB TOTENIO, pECTOPaHy, aBiakoMIaHii i T.II.),
MIPEe/ICTAaBHUKA MPUHMAaIOU0i CTOPOHH, 110 MAIOTh MOXKJIMBICTE yCyHYTH HEJJOJIIKM HeTaiHo 1 Ha micui. {7t moBHOT rapaHTii
yYCyHEHHS HeJIoMiKiB Ha Miciii TypucT HOBHHHUIM 3B'13aTHCS 3 MPEACTaBHUKOM pHiiMarodoro Typoneparopa 3a

24\7 teneonamu [apsuoi niHii, 3a3HaYEHUMH y Bayuyepi Ha pO3MILIEHHs Ta mam’sTii Typucta abo y poboumii yac 3a
TenedoHaMu miaATpUMKH KopuctyBada +38 (044) 3650105 Ta abo exekTpoHHOIO MOmTOoo tourist@coraltravel.ua. 2. ko
3BepHEeHHs TypucTa He Oylio 3aJ0BOJICHO Ha MICI, BiH Ma€ mpaBo 3BepHyTHCA 10 Typomeparopa uepe3 TypareHra 3
pexnamMariiero (pekiamarii MoAaroTECS Y MMCHMOBIH (hopMi 3a MiclieM YKIIaJaHHS TaHOTO JOTOBOPY) MPOTATOM 14 mHIB 3
MOMEHTY 3aKiHUCHHS TPy, JOAABIIN 0 HEl KO0 JAHOTO JOTOBOPY, aKT, O)OPMIICHHH 10 MiCIF0 BHHUKHEHHS ITPO0JIeMH
Ta 3aCBIYEHHH MiIMICOM NpeICTaBHUKA MIPUIMalodoro Typoneparopa. [Ipu BiACyTHOCTI akTa, a Takox micis 14 1HiB 3
MOMEHTY 3aKiHUEHH TypY, peKjiamallisi He npuiiMaeTbes 1 TypHcT Hece 1o Hill caMOCTiliHY BiIIOBIAANBHICTD 0€3 mpaBa
npen'siBIeHHs BUMOT o Typomnepatopa.

3. VY Bumajaky NomaHHS pekiamarii i i JOKYMEHTaJBHOTO IiITBEPIKCHHS BIIIOBIMHO O T.2. I[BOTO PO3LTY,
Typomneparop BU3Ha4a€ po3Mip i, MPU MiATBEPAXKCHHI MPABIUBOCTI BUMOI BHKJIAJICHUX B Hili, KOMIICHCYE MOHECEHI
Typuctom 30UTKH.

4. VYci cynepedHOCTi, SIKi BHIUIMBATEMYTH 3 YMOB IhoTO JloTOBOpY OYyIyTh BHPINIyBAaTHCH CTOPOHAMH IIISIXOM
MeperoBopiB. Y pa3i HEAOCATHEHHS 3T0M CTOPOHH MEPEIAr0Th CIip Ha BUPIMICHHS A0 BilITOBIIHOTO MiCIIEBOTO CYLY.

TEPMIH JIi JOTrOBOPY. IHIIII YMOBHA

1. [Ty6niyna npono3uis (odepra) HabUpae YUHHOCTI 3 JaTH i1 odiniiiHOTO ONPUITIOHEHHS Ha caiiTi www.coraltravel.ua
Ta jaie 1o aatu odimitinoro onpuionueHHs 3assu TOB "KOPAJI TPEBEJI PEI'TOHU" mipo 1i BigKIUKaHHS.

2. Y pa3i BiaknukaHHS Oynb-sakoi wactiHU 11y6mignoi npono3unii (odeptr), Bei inmi nonoxkeHHs [Ty6miynoi mpomo3umii
(odeprH), mo He BiTKIHMKAaHI, 3aUINAIOTHCS YHHHUMH. MOMEHT OTIPIUTIONHEHHS 3MiH a00 BUKIaneHHs [lyOmiuHOi
mpono3uilii (oepTr) B HOBIA pemakmii Ha caiiTi www.coraltravel.ua BBakKaeTbCsI MOMEHTOM O3HAHOMIICHHS
Kopucrtysaua 3 TekcToM Takux 3miH a06o [1yOmiuHOi ipomo3uttii (odepT) B HOBIl peaaKiii.

3. Yinaznaroun Jloroip CTOpoHH MOTOMXKYIOTHCS, 1110 AaHa [lyOniyna npono3uuist (odepra) MiCTUTH YCi ICTOTHI YMOBH
JloroBopy mpo HaJaHHs MOCIYT, MPUHIUITHA Ta 3arajibHi MOJIOKCHHS 11010 BCTAHOBJICHHS TOTOBIPHHUX BIIHOCHH MiX
CropoHamH, IIJIKOM PO3yMitOTh IIpHpoAy JoroBopy Ta moCIyTH, 0 Haal0ThCA Ha HOTO MifCTaBi, IpaBa Ta 000B 3KH
CropiH, 110 BUHUKAIOTH Ha TijcTaBi JloroBopy, a TakoXX HaCIiJIKH, 1110 HacTaroTh 1u1st CTOpiH 3 yKinagaHHsM JloroBopy.

4. Crpok nii [loroBopy HeoOMexeHHil, aie B OyIb SIKOMY BHIAJIKY J0O MOBHOTO BHKOHaHHS CTOpOHAMH 3000B's3aHb 3a
Jorosopom.

5. BiamosigHo 1o ctatrti 634 IuBinbpHOTO KOmekey Ykpainu JIoroBip € TOroBOpOM MpUETHAHHS.

Jlarwmit 1oTOBIp 32 CBOIM 3MICTOM € 3MIIIaHUM Yy BiamoBigHOCTI 3i cT. 628 LK Vkpainu i MicTuTh y c00i 3000B's13aHHS
JIOTOBOPY Ha HAJAHHS MOCIYT i IOTOBOPY JOPYYEHHS.

Typarent/Typoneparop BUCTymae SIK MOCEpPeAHHK MiX TypucToMm, 3 OTHOTO OOKY, 1 TPaHCHOPTHUMH, CTPaXOBUMHU
KOMIIaHISIMH, TOTEISIMHA W IHIIMMH MiANPHEMCTBAMH, yCTAaHOBaMH (HANpHKIA[ MOCONBCTBAMH), SKi 3a0€3MEUyIOTh
TypUCTHYHI IOCTYTH, 3 IHIIOTO OOKY.

6. 3mina B Oynb-ski myHKTH a60 posaimu [TyOmiuHOi mponosumii (odepTH) BBaKaeThCs 3MIHOIO YMOB BiAIIOBITHOTO
Horosopy. TypareHT Mae npaBo 3MiHIOBAaTH a0o0 1HIIIMM YHHOM pearyBatH AaHuii Jlorosip 6e3 monepepkeHHs Ipo e
Kopucrysaua, a nmopanblie KOpucTyBaHHs KopucTyBaueM CHCTEMOIO OHJIaWH OpOHIOBaHHS O3Havae, o Kopuctysag
ABTOMATHYHO NpHUiTHB 3MiHK 10 [1y6miunoi npomo3umii (odeptn).

7. Bynp-siki 3MiHU, BHeceHi B IlyOmiunHy mpomoswmiro (odepTy), 3 MOMEHTy HaOpaHHS HHMH YHHHOCTI, OJHAKOBO
MOIINPIOIOTHCS Ha BCiX 0ci0, mio ykianu JloroBip, y ToMy 4HCIl, Ha THX, XTO YKi1aB Jlorosip paHime gatn HaOpaHHS
3MiHaMHU 1 JIOTIOBHEHHSMH YHHHOCTI. Y BUMAaJKy HE3TroAM i3 3MiHamu, KopucTyBad Mae mpaBo 1HILIIOBATH PO3ipBaHHS
JoroBopy (BiAMOBHUTHCH Bij JOrOBOpY Ta HE KOPUCTYBATHCS CHCTEMOIO OHJIAiTH OPOHIOBAHHS).

8. HeniticuicTs omHi€el a00 KiTbKOX YMOB JaHOTO JlorOBOpY HE TSTHE 3a 0000 HenificHICTh JJoTOBOpY B IiTOMYy.

9. Ha3Bu po3niniB Ta po30nBKa Ha MyHKTH J[0roBOpY I0PUANYHOTO 3HAYECHHS HE MAIOTh T BUKOPUCTOBYIOTHCS CTOPOHAMH
JIMILIE IS 3pYYHOCTI KOPUCTYBaHHS TeKkcToM JloroBopy.
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10. CTopoHH MoTouIH, MO 1H(pOPMAis 1010 TYPUCTHYHOTO MPOAYKTY (TYPUCTHYHUX HOCIYT), YMOB OpOHIOBAHHS,
aHyJSILIH, Ta iHIIa iHpopMais, po3MilieHa Ha odimiiHoMy caiiti Typoneparopa www.coraltravel.ua mMae I0puAHIHY
CIJIy Ta € HEBIJ €MHOIO YaCTHHOIO JI0TOBOPY.

11. Bci nwuranHs, ski He BperynboBaHi JloroBopom, MiAJIsArarOTh BUPIMIEHHIO y BIINOBIAHOCTI 3 YWHHUM
3aKOHOJABCTBOM YKpaiHH.

PEKBI3UTU TYPATEHTA

TOB «KOPAJI TPEBEJI PETTOHWN»

Koxn €IPTIOY 39087969

IOpumnana anpeca: M. Kuis, Byn. bynsBapro-Kynpsisceka, 24

®axTtuyHa aapeca: M. Kuis, Byn. byneBapro-Kynpssceka, 24, BI «<PEHECAHC»
Tein. +38 (044) 3650105

p/p UA803510050000026009496215700 B AT « YKPCUBBAHK» p/p
UA703052990000026008045011037 B ITAT Kb «IIpuBarbank» logaTok

Ne 1 no Ilyoniunoi nponosuuii (ogepru)

3PA30OK BAYUEPA
BAYYEP\VOUCHER Ne

HAMMEHYBAHHS CYB'€KTA TYPUCTUYHOI AISIJIBHOCTI, HOMEP JIIIEH3II HA BIAMOBIHUI BUJ AISIJIBHOCTI,
IOPUIUYHA AJPECA\

NAME OF THE SUBJECT OF TOURISM ACTIVITY, LICENSE NUMBER OF THE CORRESPONDING TYPE OF ACTIVITY,
LEGAL ADDRESS

TYPATEHT\TOURAGENT TOB «KOPAJI TPEBEJI PETTOHW», Ko €JPTIOY 39087969

IOpuanuna anpeca: M. Kui, Byn. bynsBapHo-Kynpsisceka, 24

®dakrnyna anpeca: M. Kuis, Byn. BynsBapao-Kynpssceka, 24, B « PEHECAHC»
TYPOIIEPATOP\TOUROPERATOR | TOB «KOPAJI TPEBEJI», Kog €APIIOY 35649894

Jlinensist Ha NPOBA/DKEHHS TypOIepaTopchkoi AisibHOCTI cepist AE Ne 272768, Bunana
JIEPYKABHUM ATEHTCTBOM YKPATHU 3 TYPU3MY TA KYPOPTIB Vkpainu «14» Tpasas
2014 poky, HOMep B JineH3iiiHoOMy peectpi 44/2013.

IOpuanuna anpeca: m. Kui, Byn. byneBapHo-Kynpssceka, 24
®dakrruna agpeca: M. Kuis, Byn. BynsBapao-Kynpssceka, 24, BL] «PEHECAHC»

PO3MIP ®IHAHCOBOI'O 3ABE3INEYEHHS BIINIOBIIAJIBHOCTI TYPOIIEPATOPA (TYPATEHTA) \ SIZE
OF FINANCIAL PROVISION OF TOUROPERATOR (TOURAGENT) RESPONSIBILITY

TYPATEHT\TOURAGENT Posmip dinancoBoro 3abe3neuenns ckiuagae 20 000 (aBaausats Tucsd) EBPO. [apanTist BAKOHAHHS
3000B’s13aHb Ne 1920/25-I" Binx 20 tpaBrs 2025 poky. I'apanrist Bunana AT «baxk iHBecTHIil Ta
3a01a/PKEHBbY, 10 3HaXOAMThcs 3a aapecoro: 04119, m. Kuis, Byn. HOpis Innenxa, 83-1, xon
EJIPTIOY 33695095.

TYPOIIEPATOP\TOUROPERATOR | Po3mip ¢inancoBoro 3adesnedenns ckinaaae 20 000 (nBanuars tucsad) €EBPO. IapanTis BUKOHAHHS
3000B’s13aHp Ne 1923/25-" Bix 20 tpars 2025 poxy. I'apantis Bumana AT «bark iHBecTHIiH Ta
3a01a/KCHBY, IO 3HAXOAUThCA 3a afapecoro: 04119, m. Kuis, Byin. FOpis Iinenka, 83-/1, kon EJIPTIOY

33695095.
TYPUCTHU\TOURISTS
HOPI3BUILE, IM’4, | 3BBEPHEHHS\TITLE | JIATA I'POMAJIAHCTBO\ | HOMEP JATA 3AKIHYEHHS
MMO-BATBKOBI\ HAPOIKEHHS\ | NATIONALITY TMTACTIOPTA\ | CTPOKY JIi
NAME, SURNAME DATE OF PASSPORT ITACIIOPTA\ DATE OP
BIRTH No PASSPORT EXPIRY

CTPOKHM HAJJAHHSA I BUJIM TYPUCTHYHUX MOCJIYI\ TYPE OF TOURIST SERVICES AND TERMS OF EXECUTION
PO3MIINEHHS\ACCOMMODATION

NEPEBE3EHHSI\TRANSPORTATION
CTPAXYBAHHSI\INSURANCE
TPAHC®EP\TRANSFER

JOJATKOBI NIOCJIYI'
| 1\ TIOCJIYTA 31 CHPUSTHHSI B O®OPMJIEHHI B’i3THOI BI31



http://www.coraltravel.ua/
http://www.coraltravel.ua/

MPI3BULIE, IM’S1, [IO-BATBKOBI\ NAME, SURNAME Bkiroueno/ He BKiI104eHO

2\ CTPAXYBAHHS PU3UKY «HEBHI3/I»
NPI3BUIIE, IM’5, IO-BATBKOBI\ NAME, SURNAME Bxmioueno/ He Bki10ueHo

3\
MPI3BULIE, IM’S1, [IO-BATBKOBI\ NAME, SURNAME Bkiroueno/ He BKiIoueHo

3ATAJIbBHA BAPTICTb TYPUCTUYHUX
HOOCIyr)

JIATA BUJIAYI
DATE OF ISSUE

MIIMMC CYBEKTA TYPUCTHYHOI JIIIBHOCTI\ SIGNATURE OG THE M.II. SUBJECT OF TOURISM

ACTIVITY SEAL
J10 YBATH IOJOPOKYIOUYOi OCOBH!

Bayuep — ¢opMa nucHMOBOIo J0roBOpY Ha TYPHCTHYHE 00CIyrOBY BaHHS, SIKa MOKe BUKOPHCTOBYBAaTH s BiinoBigHo 10 3akony Ykpainu «Ilpo
TYpHu3m». Bayuep € HeBin’emHo10 yacTuHoo Ily6aiunoi nponosunii (opeprn) TOB «KOPAJI TPEBEJI PEI'TOHU».
Ha Bumory 3aMOBHMKa TYPHCTHYHHUX NMOCJIYr Bayuep Moske OyTu 3aMiHeHHii Ha MHCLMOBY (GOpPMY 0T0BOPY HAa TYPHCTHYHE 00CJYIrOBYBaHHS
Ha YMOBAX, 3a3HA4YEHHX B eJIeKTPOHHOMY BapianTi Baydepa. 3pasox Jloropopy Ha TypucTHYHe 00C/TyroByBaHHs, o Oyne Buaanuii Typarearom
Y TakoMy BMNAJKYy, po3MillleHUii y BinbHOMY noctynmi Ha caiiti Typoneparopa TOB «KOPAJI TPEBEJI» y poszaini «Indgopmanis». Jdas
OTPUMAHHS THCEMOBOI ()OPMH J0r0BOPY HA TYPHCTHYHE 00CJIyroByBaHHs 3aMOBHHKY TyPY He0OXiAHO HANPABUTH 3aIIUT y A0BiIbHil dopmi Ha
enekTpoHy aapecy Typarenra tourist@coraltravel.ua, y BiznoBias Ha 3anut 6yne Hagiciana indopmanis mpo agpecy, ieHb, Yac Ta KOHTAKTHY
ocody cniBpodiTHuKa TypareHTa 10 sikoi He00XiTHO 3BEPHYTHCS /ISl OTPUMAHHS JOKYMEHTa
Byabre yBa:kHi, mepesipsiliTe nmpaBwibHicTh JaHux TypucrtiB. [IoBHicTIO B JAaTMHCHbKiHi TpaHCKpunuii (K B 3aKOPJAOHHOMY NACHOPTI):
npizBuule, im's1, 3sepuennst (MR, MRS, CHD, INF), nara Hapoi:keHHsl, cepisi, HOMep i CTPOK [ii 3aKOPIOHHOI0 NACNopTa, FPOMaAIHCTBO. Best
18 iHgopManisi Ha BUMOry aBianepeBi3HHKa NOBMHHA OyTH BKa3aHa B NlepeBi3HUX JOKYMeHTax (aBiakBUTKY). Y pa3i HeiocToBipHOI iHdopmauii,
Typucru He OyayTh JonyuieHi 10 peecrpanii Ha peiic. BianoBinaabHicTh 32 10CcTOBIpHicTh 3a3HAaYeHUX JAHUX Hece 3aAMOBHMK TYPHCTHYHHMX
MOCJTIYT.
Yac BWILOTY i 2¢pONOPT BKA3YE€ThCH B ABIaKBUTKY / BUNUCII 3 ABTOMATH30BAHOI cHcTeMH / MapipyTHiii kButaHuii. IlepeBi3HUK He rapaHTye
Yyac, BKa3aHMii B PO3KIali, Ta iHIIMX JOKYMEHTaX, MO:ke 3MiHMTH PO3K/IajA 0e3 nomepeasxeHHs, nepenatu Typucra iHmomy nepeBi3HHKY,
MPOBeCTH 3aMiHy HOBITPSIHOIO CyIHA 3MiHHTH 200 BiIMiHUTH OCAAKy B MyHKTAX BKa3aHHX B aBiakBuTKax. Typoneparop \TypareHT ne HecyTh
BiNOBigaJbHOCTI 32 MOB's13aHi i3 HMMHU 00CTaBHHAMH, 3MiHU 0OCAriB i TepMiHiB HAJaHHS TYPUCTHYHHX MOCJIYI 3a3HaYeHUX y Bayuepi.
Oco0,1MBO 1Sl 00CTABMHA MOKe MAaTH MicLie i Yyac nepeBe3eHHs] MiKHAPOJHUMH KoMepIiliHuMK yaprepuumu peiicamu. IloBizomiienus npo
3MiHM B PO3KJajJi BWIbOTIB Hanpap/isi€Tbcsi 3aMOBHUKY TYPUCTHYHHX NOCJIYr no e-mail / mo TesnedoHy / 3a 10nOMOrow MOBiAOMIEHb
npuiiMayoi koMnaHii. 3aMOBHMKY TYPHCTHYHHUX MOCIYI PEKOMEHAYEThCsS BPAXOBYBATH AaHy iH(opMaliro, no MoKIUBOCTI BiAcCIiIKOBYBaTH
PO3KJIaJ BUILOTY 10 OH-JaliH PO3K/IaJaM aepolnopTiB a0o muisxoM 3pepHenHs 10 Typarenra.
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